@ BELLSOUTH®

Georgia Performance Metrics Change ManagementReporiing Scope |

CM-6: Percent of Software Errors Corrected in X (10, 3090, 45120)

Business Days

Definition

Megsnes whether CLECs recetve tmely correction ol BellSouth sottware defects, which ogeur when: (1) the inderface 18 not working
v rdance with the BellSouth baseling user requiremients or the business rules that BellSouth has published or otherwise provided
o he CLECS. or (2) the functional requirements ageeed wpon by BelSowh and the CLECS result ip inoperable funcounality. even

gre user reguirements and business tules imalgh.

thougts s

Exclusions

o Soltware Comections with_iinplementation inervals tha_are longer Lhan those defined an this measure that have been agreed

upon by the CEECs.
s Rejevied or reclassified sofware crrery i BetlSouth must report the number of rejected] orrechssified software grrors

dispated by the CLECs)

Business Rules

Thi clovk siarts when a Soltware Error validation s due i the CLEC per the Change Control Process. a copy of_which ¢an be found
at hp:/www interconnection.bellsouth comdmarkets/lec/ceplivefindex.hunt.. The clock siops when the emor is corrected and
notice 15 posted 1o the Change Control Website.

Calculation
Percent of software Krrors Corrected in X (10, 3090, 45126) Business Davs = (1 = b) x 100

o o= Total number ol Software Eirors comecied where "X = 10, 30, or 45 business days.
v b= Total nwmber of Sofiware Erroes reguinng comection where "X = 10, 30. oz 45 husiness days.

Report Structure

s theh hnpagt = §0 Business Davs
v Muoedin lorpact = 30 Busingss Druys
¢ . Low Dimpact = 45 Business Divs

Data Retained

s Repon Pediod
»  Towal Completed

_____SQM Level of Disaggregation SQM Analog/Benchmark [

o Region e 95% within interval |
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@ BELLSOUTH"

Georgia Performance Metrics o Change ManagementReporiing Scope

SEEM Measure

SEEM Measure
fier |
Yes o (Tieg l) X
(Dipr (11
SEEM Disaggregation - Analog/Benchmark
" SsEEM Disaggregation SEEM Analog/Benchmark
 222Rcmgn s 95% within interval

11A-1




@ BELLSOUTH*

Georgia Performance Metrics

CM-7. Percent of Change Requests Accepted or Rejected Within 10 days

Definition

Meares the pereent of Change Reguests tother thay Type | or Type 6 Change Reguests) sybimitted by CLECs that are Accepred or
Kepes ted by RellSouthin 10 business duys within the repon period,

Exclusions

BellSauth issues an aceeprance g rejeclion_ notwy 1o the CLEC

Calculation

Percent of Change Requests Aceepted or Rejected within 10 Business Davs = (a = b) x 100

« 1z ol nuinber of Change Requesis acoeplid or rejected wiathin 10 business davs.
o b= lotalnunber of Change Reguests sulinitied in the reporting pericd.

Repori Structure
*  BeliNouth Ageregate

Data Retained

+ _ Repon Perniod
o Reguests Agcepted or Rejecied
. Tota] Reguesis

SQM Level of Disagqregation - Analog/Benchmark
_ 5QM Level of Disaggregation S5QM Analog/Benchmark

o 22205% Within [nterval

@ Reuion
SEEM Measure
SEEM Measure
Tier |
YestNe  [lier 1) X122
Mier 1

SEEM Disaqgregation - Analog/Benchmark
t’ _ ... SEEM Disaggregation [ SEEM Analog/Benchmark
e Repiond?

le 222959 Within Inierval

12A-1
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@ BELLSOUTH"

Georgia Performance Metrics

Change ManagementReperting Scope |

CM-8: Percent Change Requests Rejected

Definition

Measures the pereent of Change Requests {uther than Type | or Type 6 Chanee Requesist submitted by CLECs that are rejected
basec an e reasons speeified pen the Change Congol Process within the report perjodd.

Exclusions

= Change Reguests thal are cancelied or withdrawn by CLEC beiore a response froim BellSouth is due,

Business Rules
This sgtng cudes any rejevied change requests in the repsrting penod, regaidless of whether received_early or late. The metric will
be disageroeated by major categones ol regections per the Change Conwrol Process, a copy of wiweh can be (pund at
hitp 2 wewewanrerconnection.bellsourh com/markets/lec/cep _live/index html These reagsons aic: Cost, Techmical Feasibility,

angl Indusiry Direction.

Calculation
Percent Change Requests Rejected = (u = b) x 100

o a = Poggi numbey of Change Regnests rgjecied.
o bz Fawd number of Change Reguests submitred within the report period.

Report Structure

v Belisouth Apwresure

Data Retained

*  Kepor Period
*  Requesis Rejected
¢ Lo Reguests

SQM Level of Disaggregation - Analog/Benchmark
_ SQM Level of Disaggregation ] SQM Analog/Benchmark

o Thignoshic

e Repion
o Reason ¥l

o Reuson = Techimeal Feasihiliy
e Reason - Indusiry Diveclion

SEEM Measure

SEEM Measture
Vier |
No Fier b
Tier 11

SEEM Disaggregation - Analog/Benchmark
[ SEEMDisaggregation | SEEM Analog/Benchmark
l

¢ SnLApphcanle o Not Appiicable

13A-1



@ BELLSOUTH®

‘Georgia Performance Metrics ) Change ManagementReporting Scape

Section 12: Bona Fide / New Business Request Process

BFR-1: Percentage of BFR/NBR Requests Processed Within 30 Business Days

Definition
Per spiage o Bona Fide/New Business Reguests processed within 30 business days (or the development and purchases of network

Jereenis ot curently oftered.

Exclusions

Ansoappticatan aneelled by the CLEC

Business Rules

the ciovk starts when BellSouth receives a complete and aceurate application. The clock stops when BellSouth completes application
proc ssieg for Network Elements that are no operavonal ar the time of the reguest.

Calculation
PPervintage of BER/NBR Requests Processed Within 30 Business Days = ¢a = b} X 100
« .= Count of number ol requests processed within 30 days
= = Totul numbher of requests

Report Structure

s Indradual CLEC (alias) aggregae
. Aperegate of ol CLECS

Data Retained

»  Reporg period
e Aggregdle data

SQM Level of Disaggregation - Analog/Benchmark

_____ "~ SQM Level of Disaggregation Refail Analog/iBenchmark
2 Region ] s 00% < 30 business days

SEEM Measure

SEEM Measure
ien
Noo (Tler Ml
Ticr 11
SEEM Disaggregation - Analog/Benchmark
i ~___ SEEM Disaggregation SEEM Analog/Benchmark
o _NouApplicadle * NoL Applicuble

144-1
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@ BELLSOUTH"

Georgia Performance Metrics

Special AccessReporting Scope |

SA 1 Frovisioning On Time Performance — Met Commitments (Pre-
Ordering/Ordering)

R ] i TWIC onor helore Lhe Hirsl conlymed customer
' der dug dalg.

Exvluse v
o g et Orders
o Diaoconnect Qrders
o [ Adnumsirghive Orders
o Loe e

o (g thae e not complete, (Orders are included in the month that they are compleled)

Fusines: Fles

Desired Pue Date. A requested changg in order due date is

Ty .
ERR IS S

comm s e Dy g suppiementad e oF the ASRUSTPTT,
=AUl

Dumeraion
CNueber o Girders where the Qrder completion date s on or hefore the customer desired due date.

Denominaler
Nuebor o coders completed tor produact group

Repont Hrucidie

. R C 3
o CIEC-HEWIE Spevilic

o ]P0 Kol

o ] b0 Shate (i applicable)

o il aooenule

Tata Retanoe

vz lothe CLEC Fxperience Redating 1o Bell South Pertormance

pos Meth e Reporl Month

P e Ry

[

1
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@ BELLSOUTH-®

Special AccessReporting Scope |

ga_gfgirafgr_'formance Metrics

¢and Region

|

[ EjQM Benchmark

| . UGY%




@ BELLSOUTH"®

Georgia Performance Metrics Special AccessReporting-Scope

SA-2A: Qrder Confirmation Timeliness (Pre-Ordering/Ordering)
2AA: % On Time FOC

_Befiniticn

Sl o masupes the pereendage of O o Ord Contirmation (FOCH mciuding electronie Tacility checks. within
e e d e frages

Excliayow

o [ il Qrders,

o Vecnhornd and hoirday hours cother than iTow through):

o Wk nd howrs (Vidright Paday through Midnight Sunday).
o Piob by oy (Midnight of the business day precedime the hohiday 1o Midnreht ol the hohday)

Busiress Raes

Pl aoacano o olapsed tme in bustess dinvs berween ILEC receipt ol o ¢lean Acgess service Reguest
CASKC il distribution of o Fieny Order Conformation (FOC), with electronmic facility checks 10 TWTC.
sretned 1o TWTC,

Muuisires poreentage o e FOC

CeNotc he recenved date s restarted Torpejected orders, and tor each SUPP Lo change addiess,

cractlity assienment (CF A o anvtinng thal materially allects the design of the circuil,

ot

Saicuiauer
_Numerater
Number of clectronic or manual ASRs with electronic facility checks, sent where conlirmation
daie and time minus received date and time is less than standard for specified product,

Denorminator
Totad sanber of electronic or manual ASRs with electronie facility checks confirmed in
measvreiment month.,

HRon Biuiie

Ropeat ity

o CLECHWEC Speailic

o lLit e alapplicable)
e il agorepale
o s approoriale ordernny cenler

& SLily i Regional

347




@ BELLSOUTH*

Georgia Performance Metrics

Special AccessReporting Scope |

Relanne o Bell South Performance

| & Not Applicable

o Rupo Month

R —— ——

e gl FOC

il srwsvavet— N
. L
S0OM Zagoregaton - Beochmark
’ t‘iﬁé?\"% i:j_-v-»;;,!,'>ifm[)_|.~.1~!ureua|iun } | Benchmark _]
! e 350 [ e Plechronically submitied or Munually
' subnmutied Orders with electronic
S . fucility checks: 93% wil 48 hours.
E LR RS \ o  FElectronically submiticd or Manually
E | submitted Orders with electronic
o s wadity cheeks: 95% w/l 48 hours,
o 5 1, o [lecronically submitied or Manually
; submitted Orders with clectronic
i - o ‘, | fucthty cheeks: 95% wil 48 hours,
e i ox) e Llectronically subpmitied or Manually
submitted Ovders with electronic
o - ) {‘ facHily checks: 5% w/t 48 hours,

441



@ BELLSOUTH"®
Georgia Performance Metrics
SA-23: Design Layout Record (DLR) Timeliness
On Time Desigh-Layout Record (DLR)
288, OnTime DLR

Special AccessReporting Scope |

ety

soitesgres she delivery of s Dosign Layviont Record (DR ). wirhin the specificd nimelrgmes.

Exciuse g

o FWEC LEC Specihic
o Ll At il apphicable)

o (110 Agregate

Busies Flues

Mlenspton pongeilage oniime DE R retred re TWRC <t the nimetnune detined by the sevvice order mmuerval,

FNue: Phe revetved date i vestaried for rejected orders, and for cach SUPP to address, connecting facility
assignoient (CFA), or anyvihing that materially affects the design of the circuil,

—alculal o

Nupwrator
Number of DLRS completed on or before svsiem driven DR Delivery Date.

_Denovininator
Number of DLRs due in a month.

"

Heport Srruciurne

Repoit i3

o ILba Aaritivate Gl applicable)

o (11D augiceate

o [y appropriate Ordering Center

® Staie Lol

B!



@ BELLSOUTH®

(Egl_'_g_iq_Peu_’_l_‘Q[_[nance Metrics

Dittes Fiuiar i

i Rebiting o the CLEC ﬁwcrégﬂgg":kr m: ] ]_{c_l;}{jfng to Bell South Perferinance
o Ropor Month e Report Munlih

tied Due Date

) e Scrvice Interval
2 dnterval ’
!

Crelers

e
o

L ]
ST

SQM Disaggregation — Benchmark

I_H_QM ﬂa,_l V{}E:Di selg‘-'_rc 21100 ) ) TEQM, Benchmark

ce G ' DIR delivery tarvet 1s dependent vpon the
cservice interval and assumes TWC has
L - ) pupuluted the DRC field on the ASR

I A 7 YL delivery tareet 1s dependent tipon the

Csevvice aterval and assumes TWTC has
pepulated the DRC field on the ASR

|
Lo ! J\ - 7 7'r DR delivery targed is dependent upon the
! - | )
i service nterval and assumces TWTC has
! k populated the DRC field on lhe ASR
L - S |
fe N - DLR delivery targel is dependenl upon the

Cservice interval and assumes TWTC has

—_jpopuiated the DRC field on the ASR

B6A-1




@ BELLSOUTH*

Georgia Performance Metrics Special AccessReporting Scope |

SA-3 Heject/Query Timeliness (Pre-Ordering/Ordering)

R OF oy g hinessy meievees she ame Troes 1RO receipt of TW O ASR 1o the retinn of o rejeciocdes clardfication,

o o inders

o Dl Ryect/Quenes

o Weckoreand hoiiday hours rother than flow -through),

o Wi hord nowrs e Mbdmght Eridiy through Midnight Sunday).

o i Labday s (Viidnight of the husiness Jay preceding the hohiday to Midnight ol the Holiday).

Suslnes  Hues

Thewr et s chipsed tine t s and minates) bers o receipt of an ASR and distribution of an ASR reject/query,

SAIGLAL

My ratoy
Number of clectronic or faxed rejects/queries sent where reject date and time minus the
subnussion date and time is within the standard for the specified product.

Denominator
Toial number of ASRs electronically or faxed submitted rejected/queried lor a specified

product.

HepGit sl

R b

e L0 Arnihate (f apphicable)
o CLEC Aggregale
e Shale ane Negional

o 3 copreprate ordenng cenis




@ BELLSOUTH*

E_echia_ Pgrformanc_e Metrics o
D}-;e.a =

Fjgean s

Special AccessReporting Scope |

| Relaimge 1o the CLEC BExperience

Relaune to Bel] South Performance

Ropor Momh

e Not Applicable

i i;\i‘,d Pue Dae

oot qumber of ASRs I
L® Yialogn Region _ -
® Re i ticival ) R
SQM Disaggregation Benchmark
[ SM Ll\l] of Dispsorepation I Benchmark

P

o Llectromeully or Manually Subnutited

Orders: U5% w/l 24 hours

Flechronically or Manaally Submitred
Orders: 9 Blectronically or Manually

5% wil 24 hours

Electronmcally or Manually Submitted
Orders: 5% w/l 24 hours

Flectronically or Manually Submitted
Chrders: 95% w/l 24 hours




@ BELLSOUTH"

Georgia Performance Metrics Special AccessReporting-Scope ]

SA-4 Installation Quality (Prov;snonmq)

Lialindds
b St e petcent ol sew TWITO crrenit anetailed By TR whee g repongd trouble was Tound i the
R ke olopder cogupleton. tlises st Ok and Tound OK mouble disposinon codes.

| TR IR
Hg\u?u\‘;:.

o b os Closed GRG0 customer acion,
o ioopies roported by ILEC employees in the counse ol performing preventative maintenance. where
peosasbomer his reported qdrouhle.

o Cunennys Promises Bguipment (CPE) troables verifed by the custamer.
e Lndependent Company Circuits,

Buslces, Haes

ié‘g_\__ e U 11\}

o
DR N EAR FTV PR R
-

Tty b
eI LAY

Nutne Falor
Nupiber of (rouble reports on circuits installed within 3 days of trouble report.

Denominator
Total circuils installed in ealendar month.

Hepar Syt

Koy Iy
* PWHOLEC Specifiy

o [[1 i"’!_i fute (apphicable
] ( [ i \" B J"cll

eli I,.J \_;f k-,ggﬁ,g,

o Dispaich/Ney Dispaich

o fLRC Bon

Lats Fetaneg

Ll_{ Lumn m 'thL CLEC Experience

heiq;im 0 Beil South Pertormange
‘e Report Month

. * Bell South Order Number

. RL'% Ay

941



@ BELLSOUTH"®

Special AccessReporting-Scope l

_ Eggrg_ i_qug_r_fgrrrnanceMetrics

e ——

-

;. (4‘.‘!&7'\

Submission Tine

. ® Crographic Scope

UM Daggregation ~ Benchmark

Pe Nfaes pe | * Ouder Submission Date

® Sty Notice Date e Order Submission Tume

o Standard Order Activity e Suws Type

L@ Licosiaphic Seope e Status Notice Date

i,RElulillglU the CLEC Experience Relating to Beli South Performance

@ Order Submission Tune

L 0.0 trogble reports wil 30 days per 100
circunts instalied during the reporting

[ SOM Benchmark
[

l¢ss)

Pl O rrouble reports w/l 30 davs per 100
enrculs installed during the reporting

| culendar mondh by product type (1% or
desn) )
< i 0 lroubie reports w/l 30 days per 100
ciretids installed during the veporung
calendar month by product type (14 or

lcss)

SO T Do
o IiSU
Le DN
1
i
= - ) - o
s
|
|
o (U

< 1 O rrouble reports w/l 30 days per 100
circdils installed during the reporting

' calendar month by product tvpe (1% or

| less)

10A-1



@ BELLSOUTH*

Georgia Performance Metrics Speciai AccessReporting-Scope |

SA-5. Percent Missed Customer Desired Due Dates (CDDD) Due to a Lack
of Facilities (Provisioning)

Dresiipsats -

it ieasres the percent of mssed CROE duc o 1LEC placing the order in Pending Facility (PF) siatus,

Exciuigh n

o i1 o Orders

D onnec Orders
o 11T advanistyaiive Orders
Wz Uindiers

o O tha are notcomplete, (Quders are meluded in the month that they are completed ).

Busines: Pues

Fhe poooent ciorad montidy Orders tha ave placed i PU staws as ooresult ol e facilines, Anorder thal receives a
[eoprey oo de aanociated with PU status that resalis s mibssed G,

wareuiatar

Numneralor
Number of FQC’d or dispatched orders placed in PI° status due to lack of HLEC facilities that
result in a missed CDDD.

Denominator
Number of FOC'd or dispatched orders completed for the product group.

Repar Sl

Repor b
o PWALC LEC Speaihe
o |10 AN ate (1 apphcabices

o CLb Aperegule
o 1O Retud

® Suule [ove

pap Revoona

Dullmj: the CLEC Fxpericnce Rejating 1o Bell South Performange
| ® Repont Month
i e (| 1:C order Number and PON

® Stius Tvpe

~ommitted Due Dale

114-1




@ BELLSOUTH®

Georgia Performance Metrics Speciai AccessReporting Scope |

e Arucdaptilg deope B r- Crevngraphic Scope

SQM Disagqgregation — Benchmark

ﬁ@l l_\,_\\}( \T{‘M_Ui.\agua‘eoaiinn ] _dl—gf;)i\'l Benchmark

l Notmore than 2% of wilal monthly orders
B RS LA | placed in Pending Facility (PF) status for S
N R L dhiys or longer. 4
| L I P ! Nalmore than 2% of tota) monthly orders

placed in Pending Facility (PE) status for S
o o _days or longer
Lo lan - Notmoge than 2% of total monthly orders
praced in Pending Facility (PE) status for 3

| i
5 Cdays or longer

o L v P Notmore than 2% ol ol monthly orders
Cplaced i Pending Facility (P} stalus for 3

| davs o longer

5A-6. Troubie Duration intervals-MTTR (Maintenance & Repair)




@ BELLSOUTH*

Georgia Performance Metries Special AccessReporting Scope

Pl s Doyble durpee miervgls Mean Time o Repar; iMTTR) measures the avernee duum wn ume fron
sl ol lroud 3 Sbanchades Test Ok an

wind-OK. Measured on_a running ¢loc

o Sulscuenteponts (addivonal custonter vails while the rouble is pending)

o o tener Premises Dguipmaent (CPL5 noubles

o frobivs osed due o custonmer action.

o ey cporled by emplovees in the course of performing preventatve maintenance, where no

4

ciostamer reported o lrouble.

o | pondeat Company Crcuntsy
Busines; Rues

Ehw e o ey al For res _J_ulnm ol TWTO regueated madngemnee il epan s the elapsed tmig, measured i hours and
Lrivtha ot e ek o TWT “Cegardless of the ulumale resolution of the

o 1LEC
donble B s 1L '___a:m_s_w_i'n em_nmhh: reseiytne w h__l W ['hc cl-upscd TS nccumuialed bv «scr\-ivc l\f|ac and

;;Eﬂ[{}};w\h; ool oo custoner rouhle

Sun nI trouble clear date and time minus trouble receipt date and time for product sroup.

Denoiminator
Number of trouble reports tor product group.

depor H

R\_'j\‘t)i‘ [‘;_,
o WA ‘LE(_' RTINS
Hliade (1 d{mhuthkj

CLL \;m

satd Beto nog

1341




@ BELLSOUTH"

E.E_F",'Q,i,a, Pgr_formance Metrics N

Special AccessReporting Scope

ljhiuif_lg i‘h_g;___(__f_r,fk};(;,li,\pm 1ence Relating 1o Bell South Performance
: per Stonth o e Report Montly
e Lo Tivkets o e Potal Tickes

eoLype e Serviee Type

aeation and Cause

SQM Disaggreqgation — Benchmark

Lo Disposition and Cause

| SOM Level of Disageresanon

LR RALY

l SOM Benchmark
| Noltoexceed 4 hours

s 3N C Notlo exceed 4 houry
LRC RN =

e N . Nol o exceed 4 hours

ARED - AL

o () N0 to exeeed 4 hours

SA-7: Customer Trouble Report Rate-Failure Frequency (Maintenance & Repair)

1443




@ BELLSOUTH®

Georgia Performance Metrics Special AccessReporting Scope

oot pabves The totad i casionier drect oo reterred troubles reporled, where the trouble dizposizion was Tound
st ek e s ireble conghinom was ned togmd TRound ORK and Test QKL per 100 Clrouily in service,

o i eparted en TEEC official Gahmmistrutive) lines.

o iobies dosed due To custoner aglion,

o rogbion seporled by HLEC employ

feocaatomier has reported areuble.

o Cooter Premises Eguipment (CPE Y troubies,

o Subsevuerd troubie reports while the mminal trouble report is pending.

e T pondent Company Crircerts,

Busies s Hues

ST e T repae regpeds are antered e el trschod v HLEC WA (work Jroree ad ministranom, Repalr yeports
ae o w dhnd ey nto WWEC UM trouble tehozement system), Reports are coumed i 1he menih ey post 1o 1.1

.
Live s

_humerator
Nuniber of afl trouble reports with found network troubles or not-found troubles.

Denorminator
Number of circuits in service.

Aepoit Hriotare

¢ TWACLEC Specilic

e iLLLC vibtthate U apphicable)
o LI Ngeregate

o JLEC e

LI THITOE RN

vata Hetoinas

15A-1




@ BELLSOUTH"

gegfgia Performance Metrics Special AccessReporting-Scope |

1el ‘ Retaung 1o Bell Scuth Perfuormance
e Ropor Monih | eRepornMonth
e ) s_lkhll ronand Cause - e Total Tickets
. Serviee ype _ F Service Type
e legngpimedeepe | e Ueographie Scope

SQi Disagqregation — Benchmark

} SOM L L\LT(W Dlsiluﬂrg};.llmn ~ ) i SOM Benchmark I
Lo DSy | Nutgreater than L0 touble reports pey 100
e _jencuns (15%CTRR),
R C N arealer than 1.0 troubie reports per 100
, - i eheuis U%RCTRRY,
. -_i '-‘-S L w No greater than 1O trouble reports per 100
7 o “ usul;l\H O TRR )
. 3_ () } Nol greater than 1.0 trouble repores per 100

i circults (1% CTRR).

3A-8 Repeat Trouble Reports (Maintenance & Repair)

164-1



@ BELLSOUTH"

Eprg_i_a__P_erformance Metrics Special AccessReporting Scope

ke gubic gy lound, A igpeit trotble
Fanl S0 calendar diss af the previous youble Anv troyble. recardless of the original

s occrwred wothin the

s will he o

Chspeoarore Uesles shat e

o days since onginal reporty s based o the Cloge Date ol the

repot }
L tone Close Bale of the repeater,

TEEoadinen )lkt i

St setien relerred b

o Locouded o the repeat reports are: subsequent reports {additional customer calls while the wouble

opuending)
o {oabics closed due o customer action.

o lroibios reported by HLEC emplovees in the course of performimg preventative mainlendance, where

o Cusoer Premises Eguipment (CPE)
o lroubles reported but not tound (Found OK and Test OK).

Lnde pendent Company Cucunls,

e customer has reporied atrouble,

troubles,

Busines: Fles

within 30 calendar days of an orieinal customer report, When

sl rouble reports (hy prodoet ivper reeeived

. !'_‘?L'{;Lid\ -

the veraranl report s marked as an ongingl of a repeat report, and the second

n A0 davs,
weal, and the thard report s marked as o repeat. I tns

Lol repaan teporh as welbas belne ar

Proportis iz v
kodan an oy
ool e 2 orepeatrepaonis

;
R

fepet

Hasiane ., i

aloutan

Nuneralor
Number of all troubles by product type that had previous troubles closed within the last 30 dayvs.

Denominalor
Number of troubles by product type reported within the previous calendar month.

Heport Siruciane

o« TWACLEC Specitic

S AL Rde nf apphcable)

Zriceie
o (L0 Kean
o Siow Lovel

Late Helw

f__lhjf,_a_;__t_i__ljn;y1_1,{1@, CLEC Experience Relating to Bell South Performance T
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| ® Report Month

e RepeitMonth

e Dyposivonand Cause | e Lot Tickets

‘31 Sl fype e Senvice Type

SQM Disaggregation — Benchmark

‘\QM :I;,C\;g;_l___g_:__UjJisagg!‘egatinn ) ] SOM Benchmark

e IS ' | NoLtg execed 3.5% by product Lype
. ;_; _ B j )_ 7_ ,l Nal g exceed 5.5% by product lype

I Notto exceed 3.5% by product Lype

e i [ Notloexceed 3.5% by producl ype

SA-9. Qut vt Service > 24 Hours (Maintenance & Repair)
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Defimben

B measiigy e purcen ol rogbles clested i eacess ol 24 hows for trauples reporting Oul ol Service (O0S%).
R " foch basi bt caeludes costorizn yvalidated no aceess. The clock begins when the OOS condition

s iepeerios e Castotnes and s coamted 1 the duration of

e OB £

o Leabies reported with OO duration uf fess than 24 hours,

o Locaboos dosed due to customer action.

o troabveseporied by ILEC cmployees i 1he course of performing prevental ve maintenunce, where
T slomier has reporled 4 iroub

o Uecoiner Pennses wuipment (CPL) troubjes when veritied hy the customenr.

e xcicy ronthe QOS repoits are subsoquent reports (addrional customer calls while the trouble
v g,

o Droshics eported bul not lound (dhound OK and Test QK.

e VWL cquipment problems,

cdede i e e the recvrs e dite angd Hme sust be ereater than O and less thal

fewport il was Clewred o foss than 24 Doy,

IESTHE

Salular o

_Numerator
Number of circuit troubles reported each month that are not corrected within 24 hours.

_BDenominator
Total number of circuit troubles reported within the calendar month.

eporn Srpciarg

Repor By
o PWACLEC Speatic

o iLLe alule Gfapplicable)
. {j: _t VAL

o [l ke

® Niglc b e

ddle

Liata Releneo
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i Reliiing 1o the CLEC Bxperience

Relaline wo Bell South Performance

L@ Hepri Monih

e L spustiion and Cause

aphie Scope B
g ke

s ol

A Doy

SUM Driasgredation - Benchmark

: Relating to the CLEC Experience

o Report Month

Le Tolal Tickets
Relating to Bell South Performance
Lo Gicogiaphic Scope

e lolal Tickels

M hours

stomer roules QOS 1 e Percentage of cusfomer (roubles Q08 >

SQE“ Lt‘.\-"g_l_.;:..‘..?lD,isng“l egption

HQM Benghmark

e 1:SU

19 orless of reported circull lroubles cach
| montth oul of service greater than 24 hours

J
!
|

. . ! 'S : - C 1% or dess of reported crreuit troubles cach
'l o o __i_wﬁ___jip}vr11hﬁ__(_1_gt__pi' service ereater than 24 hours
| o ING 1% or less of eported circuit roubles cach
‘: i . - ___‘ mionth out of service erealer than 24 hours
ro_ e \ a R - VL% ordess of reported cireuit roubles each
| o o | menth out of service greater (han 24 hours
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Reporting Scope

Standard Service Groupings
e ndevdual reports i the body ol the SOM.
Standard Service Order Activities

Ihese we the genene BellSouth/CLEC service order activities which are included in the Pre-Ordering. Ordering, and Provisioning
secitans i dovument s now meam woindicate speaific reporting categories.

Service Order Activity Types

s yerace Migrations Without Changes

® service Migraons With Changes

e Maove and Change Activitics

. servige Disconpects (Unless noted otherwise)
*  New Serviee Installations

Pre-Ordering Query Types

“ Address

= Telephone Numbcer

= Appointment Scheduling
*  Customer Service Record
= leature Availability

e Serviee Inquiry

Maintenance Query Types:

TATT - TAFI vueries the syslems below

« (RIS

. March

. Prechctur

. .MOS
[k
DLETIE
LMOS5upd

. I NP

- NIW

o«  OSPCM

. SOCS

Report Levels
= (LECRESH

s ULEC Stale
. CLIEC Region
. voegepate CLEC State

. Aggrevate CLEC Region

«  BellSouth Stale
¢ BelSouth Region
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